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OBbLUN YC/I0BUA HA TOKYAA BAHK ALl 3A NPEAOCTABAHE HA MNJIATEXHN YC/1YTU

Hactoawute O6wM ycnoBua 3a NpefoCcTaBAHE Ha NAATEXHM
ycnyru (HapuyaHu no-HaTaTbk 3a KpaTkocT “O6uwm ycnosma”) ypexaat
oTHoweHuATa mexay ,TOKYOA BAHK“ Al (HapvyaHo no-HaTaTbK 3a
KpaTkocT ,BAHKATA”), BnucaHo B TbproBckua peructbp, ¢ EUK:
813155318, cbc cepanuile v aapec Ha ynpasnenue rp. Codus, yn. ,leopr
BawwuHrToH” Ne21, c¢ enekTpoHeH agpec: www.tokudabank.bg,
NIMLEH3MpaHO Aa ocbluecTBaBa 6aHKOBa AeMHOCT noj Haa3opa Ha
Bbarapcka HapogHa 6aHka (BHB) v HeliHuTe KnneHTn Pusmyeckn u
lOpuanyeckn  anua/EQHONMYHM  TbprosuMm. Obwute  ycnosus
pernameHTMpaT pefa, CPOKOBeTe WU ycaoBuATa, npu Kouto ,TOKYJA
BAHK” Al oTKpuBa, BOAW M 3aKpWBa NAATEXHU CMETKM B MECTHa M
yyxgecTpaHHa BanyTta Ha KaveHtn - &1 uam HO/ET n ussbpwsa
NAATEXHW ONepaLLmMm No TAX, B KAYECTBOTO CU Ha [JOCTaBYMK Ha NAaTEXHU
YCNyrM, Ha OCHOBAHWE 3aKOHa 3a MAATEXHUTE YCAYrM U NAaTeXHUTE
cuctemu (3MYNC), Hapenba Ne3 3a ycnoBuaTa M pefa 3a OTKPMBaHE Ha
NAaTeXXHW CMETKWU, 3a W3Mb/IHEHWE Ha MJaTeXHUM onepauum M 3a
M3MoA3BaHe Ha NnaTeHU WMHCTpymeHTM (Hapesba Ne3 Ha BHBE) u
NPUAOKMMOTO AeNcTBaLWO 6brapCcKo 3aKOHOAATENCTBO.

BAHKATA, B KayecTBOTO CM Ha AAMWHUCTPATOP Ha AUYHU
OaHHKW, 0bpaboTBa NpeaocTaBeHUTe W IMYHU AAHHW, B U3MbJHEHWE Ha
CBOM 3aKOHOBW 334 b/IKEHNA U B CbOTBETCTBME CbC 3aKOHa 3a 3alyMTa Ha
NMYHUTE gaHHK, Pernament (EC) 2016/679 Ha EBponeiickua napaameHT
1 Ha CbeeTa oT 27 anpwn 2016r. OTHOCHO 3aWwmTaTa Ha GU3NYECKUTE iMLa
BbB BPb3Ka ¢ 06paboTBaHETO Ha /IMYHU JAHHM U OTHOCHO cBOBOAHOTO
OBUXEHME Ha TaKuBa AaHHM M 33 OTMAHA Ha [upektusa 95/46/EO (06w,
pernameHT OTHOCHO 3almTaTa Ha AaHHUTE) U MoantukaTa Ha , TOKYOA
BAHK” A[l 3a 3aWwuTa Ha IMYHUTE AaHHU. B MOMEHTa Ha noJsiy4aBaHe Ha
AnyHuTe paHHKM, BAHKATA npepoctaBa Ha cybekta Ha [AaHHuUTe
UHpopmauma no 4n.13 ot O6wmA pernameHT OTHOCHO 3aliMTaTa Ha
OaHHMTe. B cnyyail Ha NpefocTaBAHE Ha JIMYHU AaHHM Ha TpeTo/u
nvue/a, ¢ nognuceaHeTo Ha Tesn OY Mon3saTenat/mb/IHOMOLWHNKBT Ha
MonssaTtensa Aeknapvpa, ye e yBeLOMUA TPETOTO/UTe nnue/a — cybekT/v
Ha [OaHHW, Ye MpeaocTaBa HeroBW/TeXHWM NMYHM AaHHW Ha ,TOKYOA
BAHK” Al 1 ye my/um e npegoctasua HeobxoamMmarta MHGopMauma no
yn.14 ot O6WMA pernameHT OTHOCHO 3aLLUTaTa Ha AaHHUTE.

M3nonssaHuTe B HactoAwmTe OY 3a nnaTeXHU YCAyrn MNOHATUA U
CbKpaLeHNA MMaT CIeJHOTO 3HaYeHue:
BAHKATA/OOCTABYMK HA MNIATEXXHU YCNYTU — , TOKYOA BAHK” AL;
K/MMUEHT/NON3BATEN — ¢usmuecko (®J/1) unm opnamyecko amue (K0N),
eaHonuueH Toprosel, (ET), ABABALLO ce HacpelwHa cpaHa Mo KOHKPETHO
NpaBoOOTHOLLEHMEe, NPeaMET Ha ypexaaHe oT HacToawwwuTe OYIY;
OY — 06wy ycnosua 3a nnatexkHu ycnyrm (Obwm ycnosus);
MNOTPEBUTE/ — dpn3nyecko imLe — NON3BATEN HA NAATEXKHA YCAYra, KOeTo
npu [OroBopu 3a MpefoCTaBAHE Ha NAaTeXHU YCAYrM U3BbPLUBA
OEeWHOCT, pa3/iMdHa OT HeroBaTa TbProBCcka WaM npodecMoHanHa
AenHocT;
NNATEXHA YCNYTA — Bcu4ukuM ycnyru, ussbpwBaHM oT BAHKATA 3a
cmeTKa u/vnm B nonsa Ha K/IMEHTA kaTo nonssaten Ha naaTexHa ycayra,
B KQYeCTBOTO My Ha MnJaTel, UauM noayvaTten;
NNATEXKHA OMEPALUUA — peitctBue, npeanpueTo oT naateua wau ot
nosnyyaTens, Mo BHAcCAHe, MPEXBbPAAHE WAW TerfeHe Ha CPeAacTBa,
HE3aBMCMMO OT OCHOBHOTO MpPAaBOOTHOLIEHME MeXA4y nnateua wu
nosnyyaTens;
NNATEXHA CMETKA — cmeTKa, BOAEHA HA MMETO Ha eaAnH Uan noseve
non3BaTe/IM Ha MNAATEXHW YCAYrM, M3MNON3BaHa 3a W3NbJAHEHWE Ha
NAaTeXHW onepaymu.
l. OGLLX NONOXKEHUA NPU USNBJIHEHUE HA NNIATEXKHU
YCNyru
1.1. Hactoawumte OY ypexaaT B3auMOOTHoLweHuATa mexay BAHKATA n
HeHuTe KTIMEHTU 1 ca 3aab/iKUTEIHA, HEPA3Ae/1Ha YacT OT CKtoYeHUTe
MeXay TAX PaMKOBM [OrOBOpPW 33 OTKpPUBaHe U 0OCNyKBaHe Ha
NAATEXHN CMETKN U NPefoCcTaBAHE Ha NAATEXHU YCAYTU MO Te3U CMETKMU,
KaKTO M O0roBOpU 3a APYrM BUAOBE MAATEXHU CMETKM, [OKOJIKOTO ca
OTHOCMMM KbM KOHKPETHMA BWA NNaTeXHa CMeTKa W CcbobpasHo
YCNOBMATA 33 OTKPMBAHETO, BOAEHETO M 3aKPUBAHETO Ha CbLLATa.
1.2. BAHKATA wu3BbplBa NAATEXHW YCAYIM MO CUNATa HA CKAKOYEH
PamkoBs gorosop mexay Hero u NOJI3BATE/1A, 8b3 0CHOBa Ha KOWTO npu
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HEero e OTKpUTa MnaTeXkHa CMeTKa 3a W3BbpLUBAaHE HA NAATEXHKU
onepauuu. lNnatexkHaTta cMeTKa ce OTKpUBa cnef nogaaeHo MckaHe no
obpasel, u nNpeactaBAHe Ha BCUYKM U3UCKYEMMU AOKYMEHTW, CbraacHO
BbTpewHuTe npasmaa Ha BAHKATA. HactoawwuTte OY, KakTo U ,JIoKymeHT
¢ MHPopMmauma 3a TakcuTe”, ce npeasoctasaT Ha K/IMEHTA Ha xapTueH
HocuTen u/vnm ce NybAnKyBaH Ha MHTEPHET cTpaHuuaTa Ha BAHKATA,
npeam ckntovBaHeTo Ha PamMKoB A0roBop 3a NpefocTaBAHEe Ha NAaTeXHU
ycnyrm (PamkoB forosop).

1.3. B cayyait ye B Pamkosus gorosop u/wam apyru gorosopu u OY
mexay BAHKATA v MNonssatens 6b4aT A4OTOBOPEHM YCIOBUA, PA3INYHU
oT Te3n B HactoAwmTe OY, TO AOroBOpPEeHWUTE Pas/IMYHU YCNOBUA MMaT
npuopwmTer.

1.4. W3nonsBaHuTe B HacTtoAwmTe OY TepmuHM U aeduHUUMKM ca
065CHEHU B PEYHUMK Ha TEPMUHUTE, KOWMTO Ce NPeaoCcTaBsa Ha KANEHTUTE B
6aHKOBWTE Ca/NIOHM Ha XapTMeH HocuTen u/uam ce nybankyea Ha
MHTEepHeT cTpaHuuaTta Ha BAHKATA.

1.5. BAHKATA npwunara 3aa4bn6o4eHo ycTaHOBABaHE UAEHTUYHOCTTA Ha
KNMEHTUTE, CbrNacHO perynatopHUTe, TexXHUYeCcKM CcTaHdapTM 3a
3a4bN60YEHO yCTaHOBABAHE Ha UAEHTUYHOCTTA Ha K/MEHTa M obwuTe u
CUTYPHU OTBOPEHM CTaHZAPTU Ha KOMYHUKaLMA.

1. NNATEXHU CMETKU

2.2. BAHKATA oTKpuBa 1 obcnyKBa cnegHUTE BULOBE NAATEXKHU CMETKU
Ha KTMEHTU - mecTHU nnn vyxaectpaHHmn OJ1:

a) PasnnawartenHn cMeTKU — 33 CbXpaHeHue Ha napu, NAaTUMu
Ha BUXKAaHe, 6e3 cpokK 3a npeaussectme oT TUTY/IAPA no BAHKATA u 3a
M3Nb/IHEHME Ha NAATEXHW Onepaumn NO BHACAHE, MNPEXBbPAAHE W
TerneHe Ha cpeacTsa. [10 pasnnaliaTesiHa CMeTKa B 1€Ba U YyXKAeCTpaHHa
Banyta, MON3BATE/IAT moxe fJa nonsBa BCUYKU BMAOOBE NAATEXHU
ycayru, nocoyeHu B 6ykea ,6“ no-gony. Mo BCMYKKM pasnnaliaTenHu
CMeTKM, No uckaHe Ha MOJI3BATE/IA moraT aa 6baaT npenocTaBaHM
ycnyru ypes uHTepHeT HaHKknpaHe, npu ycnosuata Ha BAHKATA, 3a koeTo
ce CKNYBaT OTAE/HU AOTOBOPM.

6) MnaTexXHU cMeTKU 3a OCHOBHM onepauum (MCOO) - nnaTexkHa
CMeTKa, OTKpMTa B 6bArapcku neea, no uckaHe Ha MOTPEBUTE/ - mecTHO
Unn uyxpectpaHHo ®J1, npebusaBallo 3aKOHHO B EBponeinickua cbto3
(EC), BKAlouMTenHo TakoBa AuuUe 6e3 MNOCTOAHEH agpec, Tbpcello
MeXAyHapoaHa 3akpuia avue M notpebuTen, Ha KOMTO He e
npegocTaBeHo paspelleHue 3a npebrBaBaHe, HO KOMTO HE € Bb3MOXKHO
4a 6bae ekcnyacMpaH No npaBHWU WMAM dakTMYeckn npuumHu. Cnep
nony4yaBaHe Ha MckaHe 3a oTkpmBaHe Ha MCOO, BAHKATA oTkpuBa nam
[aBa OTKa3 3a OTKpMBaHe, He nNo-kbCcHo oT 10 (pecet) AHW, cnepn
noslyyaBaHe Ha BCUYKM HEODXOAMMM LOKYMEHTU, CbINACHO BbTPELHUTE
npasuna Ha BAHKATA. BAHKATA mose ga oTKaxe oTkpusaHe Ha [1COO
Ha MOTPEBUTE/, ako Toi Beye nputexkasa MCOO npu BAHKATA nav npu
apyra baHka Ha TepuTOopuATa Ha cTpaHata WKW MpuTexasa nosedye OT
efHa NnaTeXHa CMeTKa, Ype3 KOATO MOXKe Aa U3N0oA3Ba YCAyrnte no Y.
118, an. 1 ot 3NVYNC, BogeHa oT BAHKATA uau ot gpyra baHka Ha
TEPUTOPUATA Ha CTPaHaTa, OCBEH aKo e bu/ yBelOMEH, Ye CMeTKaTa My
we 6bae 3akpuTa, Kato BAHKATA moxke ga noucka ot NOTPEEUTESA pa
AeKknapupa Tesn obcToATencTsa.

Mo MCOO MOTPEBUTENAT moxe pa nonssa BCUYKM NAATEKHWU
ycayru, cbrnacHo yn. 118, an. 1 ot 3MNVYIC, ¢ uskntoyeHne Ha cnegHute
YCAyru: npefocTaBAHE Ha Kpeautn, B T.M. U KpeauT-oBbpapadT,
OTKpPUBAHE U NoaAbpKaHe Ha CneLuunanHn Aeno3nTh, KaKTo U TbProBuma C
GUHaAHCOBM aKTUBM.

B) APYr¥ BUAOBE MAATEXXHU CMETKU, KOMTO ce 0DOCNy:KBaT npu
onpepeneHu ¢ AOroBOpP YC/0BUA U CbINACHO AeMNcTBalLoTo 6barapcko
3aKOHOJATeNCTBO.

2.3. BAHKATA oTKpuBa 1 0b6CayKBa cnefHUTe NAATEXHU CMETKU B N1eBa
M uykaectpaHHa Banyta Ha K/IMEHTU mecTHU n vyxaectpaHHu KOJT u ET:

a) pasnnawaTtenHu — CblNacHO ycnosuATa Ha 4n.2.2., bykea ,a“
no-rope;

6) ApyrM BUAOBE MNATEXXHU CMETKM, KOUTO ce 0bC/y:KBaT npu
onpegeneHu ¢ AOroBop YC/0BMUA U CbIIACHO AeNCTBalLOoTO 6barapcko
33aKOHOAATeNCTBO.

1. OTKPUBAHE, OBCNYXBAHE U 3BAKPUBAHE HA NNTATEXXHU
CMETKU

3a NMonssarens:


http://www.tokudabank.bg/

3.1. MnaTeXHM CMETKU ce OTKPMBAT, MO UcKaHe Ha MOJI3BATE/IA Ha
NAATEXHWU YCAYTU JIMYHO WU Ype3 3aKOHHUTE My NPeacTaBUTENU, UK
ypes M3PUYHO YNbJHOMOLLEHM OT TAX AULA, C/es, NpeacTaBaHE Ha
NOoNb/JIHEHO W NOANNCAHO NUCMEHO MckaHe no obpaseL, 3a OTKpMBAHE Ha
naaTeXXHa CMeTKa 1 cnef noanvceBaHeTo Ha PamKoB J0rosop.

3.2. Kbm wuckaHeto no TouyKa 3.1. no-rope BAHKATA uma npaso aa
M3UCKBA AOMbBAHUTENHU AOKYMEHTU U MHPOPMALMA, B 3aBUCUMOCT OT
KOHKPETHUA C/ly4ali, B CbOTBETCTBUE C M3UCKBAHUATA HA AEMCTBALLOTO
33aKOHOAATE/ICTBO W NPW CMa3BaHe Ha YCTaHOBEHATa OT 3aKoHa popma, 3a
KoeTo yBegomaABa npeasaputenHo NOJI3BATENA.

3.3. BCMYKM AOKYMEHTH, KOUTO Ca U34a4EHM Ha YyXA 31K U Ca U3gaaeHn
/MM  3aBepeHM OT YyXKAECTpaHHW opraHu, ciegsa pga 6baat
npeacTaBeHW Ha 6bATaPCKM €3MK, NPU CNa3BaHETO Ha M3MCKBAHMATA 3a
npeBoj, YAOCTOBEPABAHE, 3aBepKa/neranMsauus, MNPUNOKUMU KbM
CbOTBETHMA AOKYMEHT, CbobPa3HO AeMCTBALLOTO 3aKOHOAATE/ICTBO.

3.4. TlnatexHU CMeTKM ce OTKpMBAT U BOAAT NPU  MUHUMANHA
NMbpBOHAYa/IHA BHOCKA U MUHUMA/IHO eXeAHEeBHO NOAAbPXKAHO cango,
onpeaeneHn cbrnacHo J/linxeeHma 6ronetuH Ha ,TOKYOA BAHK” ALl.

3.5. Takcute W KomucumoHuTe, KouTo BAHKATA cvbupa 3a
npefocTaBeHUTe MJIATEXHUM YCAyrM No MJaTexXHa CMeTKa ca B
cboTBeTcTBME ¢ TapudaTa 3a TaKCuTe U KOMUCHMOHUTE Ha , TOKYJA BAHK”
ALl 33 ®J1 n Tapuda 3a TakcuTe M KomUcuoHuTe Ha , TOKYZA BAHK” AL
3a KON1/ET (HapuuaHu 3a KpaTkocT ,, Tapudarta Ha BAHKATA®). BAHKATA n
KNMEHTBT/MOTPEBUTENAT moraT fga [OroBapaT U Apyrv Takcu U
KommcmoHu. BAHKATA cv 3ana3Bsa NpaBoOTO Aa NPOMEHA MO BCAKO Bpeme
Tapudara.

3.6. PasnopexpaHeTo cbC cpeacTBaTa MO CMeTKaTa ce M3BbpLIBa OT
MOJI3BATEJIAT N"MYHO MAKN Ype3 3aKOHHUTE My NpeacTaBuUTeNu, Uam vypes
YNbJAHOMOLLEHN OT TAX /nuLaQ, NOCOYEHW M OTOPU3MPAHM 32 TOBa,
CbIIaCHO NMPUNOMKEHUTE KbM KJIMEHTCKOTO A0CMe, KaTo HepasaesiHa YacT
oT UckaHemo no obpasel, CNeCMMEeHW Ha MOoANUCUTE HA AuMuaTa ¢
pa3snopeauTeniHM NpaBa U HaYMHa Ha NPUIAraHeTo UM.

3.7. NON3BATE/IAT morKe Aa ynb/HOMOLLM CBOW NpeacTaBuTen ga ce
pasnopexaa CbC cpeacTsaTa No CMeTKaTa, KaTo: a) Monb/iBa AMYHO Ha
rmweTaTta Ha BAHKATA npunoxeHoTo Nb/IHOMOLLHO, KOeTO ce NOAMMUCBA
oT [Mon3Batena “ yNbAHOMOLLEHOTO JiMUE B MPUCHCTBMETO Ha
onpasomolleH cayxuten Ha BAHKATA wuam 6) MpepoctaBa Ha
YMb/IHOMOLLEHOTO JIMLle HOTapuasHO 3aBepeHO Mb/JHOMOLHO Ha
6barapckn e3nK, B npeaBuaeHaTa OT 3akKoHa ¢opma, CbraacHo
0eMCTBaLL0TO 3aKOHOA4ATENCTBO.

3.8. MbAHOMOLWHUTE 33 NpeacTaBuUTeNCcTBO npes baHkaTta ca B cuna ao
M3PUYHOTO UM oTTernsaHe. OTTerNAHETO Ha Mb/IHOMOLLHOTO MMA CUAa Mo
OTHOWeHMe Ha baHKaTa M A 06BbP3BA OT MOMEHTa, B KOMTO Ta € buna
NMUCMEHO yBeJOMeHa 3a OTTer/IAHeTO.

3.9. Mpn NnpomaAHa Ha NpeACTaBUTENCTBOTO, MPOMEHMU B yYpeauTenHuTe
aKTOBE, aKTYa/IHOTO CbCTOAHME Ha IOPUANYECKO NINLLE, KOATO e BNucaHa B
CbOTBETHUSA NYBANYEH PErNCTbP, NPOMSAHATA MMa CUa NO OTHOLLIEHUE Ha
baHKkaTa M A 06Bbp3Ba OT MOMEHTa, B KOUTO TA e 6Buna nucmeHo
yBEeAOMEHa.

3.10. Mpu cmbpT Ha KnmeHT—duU3nYecko nuue UAM NpU NpekpaTaBaHe
u/van npeobpasysaHe Ha K/AWMEHT-IOPUAMYECKO J/iMUE, 33 BCUYKM
Bb3HWKHANM MpaBHM Moc/ieauun ce npwunarat pasnopenbute Ha
6bArapcKOTO 3aKOHOAATeNcTBO. BaHKaTa M3WCKBa NpeacTaBAHETO Ha
LOKYMEHTH, YAOCTOBEPABALLM NpaBaTa Ha 3aKOHHMUTE NPaBONPUEMHULM
Ha KnueHTa (yaocToBepeHMe 3a HacnegHUUM, Y[OCTOBEpeHMe 3a
nnaTeHU AaHbUM 1 4p.).

3.11. 3akpunBaHeTO Ha NAaTeXHa CMeTKa Ce M3BbpPLUBA NPU NpeKkpaTABaHe
Ha PamKoBuMA [0roBop 3a nNpefocTaBAHE Ha MAATEXHWU YCAyru, Ha
OCHOBaHWe Ha KOWTO TA € OTKPUTa, NPY cna3BaHe U3MCKBAHMATA HA Y. 63
oT 3MYNC nnun npu npekpaTaBaHe Ha AEMCTBMETO My MO OTHOLIEHME Ha
HAKOA OT CMETKWUTE W/WAW YCNyruTe, 3a KOWUTO TOW Ce OTHacA, cineg,
nofasaHe Ha NUCMeHo MckaHe no obpaseu, Ha BAHKATA.

3akpuaHeTo Ha [1COO ce 13BbPLUBA, NPU CMA3BaHEe U3UCKBAHUATA Ha Y.
121 ot 3NYNC, cnep nogasaHe Ha nNUCMeHO MckaHe no obpaseu, Ha
BAHKATA.

3.12. B cnyyait Yye nopaam HegOCTUT Ha CpeacTBa No cMeTkaTa, BAHKATA
He MoKe Aa cbbepe B NbsieH pasmep aAbmxkumute M ot MON3BATENA
Takcu u/mam Komucmonu, BAHKATA cbbupa wu3LAn0 ocCTaTbKa Mo
CMeTKaTa M noracABa B3eMaHuATa CW, B pasmMepa UM A0 Ha/INYHOTO
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canpo. AKo cnep, Tesu AeicTBuA, B Npoab/keHne Ha 12 (aBaHagecer)
nocnefoBaTeNHN Mmecella, KOMTO CPOK WMMA NpaBHO AeincTsue U
nocneamum Ha npeamsBecTve, No CMeTKaTa HAMa ABUKEHWe 1 cango , 1A
nma npaso eHOCTPaHHO aa npekpaTn Pamkosua
[0roBop/oNbAHUTENHOTO CMOPa3yMeHMe 3a MiaTeKHa CMeTKa M Aa
3aKpve cmeTKaTta, 6e3 fa AbMKWM AONBAHWUTENHO YyBeJOMNEHWE Ha
Monssatena 3a ToBa. YcnoBMETO NO NpPeaxoAHOTO WM3peyeHue, no
OTHOLWEHWe Ha CpOKa He ce npunara 3a MNOTPEBUTE/IN, no nnaTexHa
CMeTKa 33 OCHOBHW onepauuu, 3a KOUTO TO3M CPoK e 24 (aBageceT u
yeTUpu) meceua.

3.13. B cnyyait 4e No cmeTKaTa MMa HasloXKeH 3anop, baHkaTa usnbaHABa
HapeXgaHeTo fa 3aKkpue CMmeTKaTa, cnef, KaTto yBeAOMW OpraHa,
Ha/ZI0XMA 3amnopa U He e Moay4nna pasnopexjaHe, Bb3NpenATCTBaLLO
3aKpMBAHETO Ha CMeTKaTa B CPOKOBETE, OMUCaHW B KOHKPETHOTO
yBefoMeHue.

3.14. baHKaTa Mma npaso Aa npekpatM PamKos A0roBop v aa 3akpue
nnaTeXHa CMeTKa e4HOCTPaHHO, 6e3 NpeaM3BeCcTUE: a) NPU U3BbPLUBAHE
Ha CbMHUTENIHM onepaLyun oT KAMeHT nav nNpu n3BbpLuBaHe Ha onepaumm
B pa3pes c NONMTUKUTE U NpoueaypuTe Ha 6aHKaTa; 6) npy cbMHeHWe 3a
Hepa3pelleHa ynotpeba Ha nNaaTeeH WHCTPYMEHT WAM naaTexkHa
cmeTka oT KaueHT wam npu cbMHeHWe 3a ynotpeba Ha nnatexeH
WHCTPYMEHT MW NAaTeXHa CMeTKa C Luen M3mama; B)Npu nonyyeHa B
baHKaTa MHPOpMaLMA 3a WM3BLPLIBAHE Ha HENPABOMEPHU MAATEXHU
onepaumu; r) Npu CbMHEHWUA 3a U3BbPLUBAHE Ha AEWCTBUA, CBbP3aHMU C
M3nMpaHe Ha Napu uam pUHaHCMpaHe Ha TePOPU3bM.

B Tesn cnyyam bBaHkata moxe He3abaBHO fJa  npeKkpatu
B3aMMOOTHOLLEeHMATa ¢ KnneHTa, 3a KOeTo ro yseAomMABa MUCMEHO, OCBEH
aKO pa3sKpuBaHeTO Ha MpuYMHaTa 3a 3aKPMBAHETO e B MPOTMBOpeYne
NPUAOKMMOTO 3aKOHOAATENCTBO.

IV.NPEXBBPZIAHE HA NNATEXXHA CMETKA
4.1. BAHKATA npefoctaBsa ycayra no npexsbpasaHe Ha NaaTeXKHa cMeTKa
(3@ BCMYKM BMOOBE CMETKM, MNOCOYEHW B Hactoswmte OY) Ha
MOTPEBUTE/IN — ®J1, KoraTo: a) NnaTeskHaTa CMETKa, KOATO Ce NPexBbpas
M NAaTeXKHaTa CMEeTKa, OTKPWUTA npu npuemallata 6aHKa ca BOAEHMU B
e/iHa U Ccblua BanyTa M 6) NpUemMalmaT U NPEexXBbPAALLMAT AOCTaBYMK HA
NAATEXHWU YCAYIM ce HAMMUPAT Ha TepuTopusaTa Ha Penybaunka bbarapus.
BAHKATA moXe ga Mma KayecTBOTO Ha Npexsbp/iAlia Man npuemalla
CTpaHa Ha NaaTeXXHW YCAayTu.
4.2. pexBbpAAHETO HA NAAaTeXHa CMETKA e NpexBbpasAHe MO UCKaHe Ha
MOTPEBUTENA oT npexsbpaawaTta 6aHKa Kbm npuemalyata b6aHka, Ha
MHbOPMaLMATA OTHOCHO BCUYKM MW HAKOM HApEeX4aHWA 32 NePUOANYHM
npesBoam, Cbriacua 3a AUMPEKTHU AebUTU U NepuoanyHU BXOAALLM
KpeauTHW NpeBoAM, M3BbPLIBAHM MO cmeTkata Ha MNOTPEBUTENA 3a
nocnegHute 13 (TpuHageceT) Meceua M/MAM  nNpexBbpasHe Ha
NONOXMUTENHOTO CaNA0, aKo MMa TaKOBa, OT e[ Ha NAATEXHA CMETKa KbM
Apyra nnaTexHa CMeTKa CbC UM 6e3 3aKpUBaHE Ha CMETKATa, OT KOATO
ce npexsbpna.
4.3. BAHKATA 3anoysa npoueaypa Mo Npexsbp/AHe Ha naaTexHa
cMeTKa, cnef nonbasaHe ot MOTPEBUTENA Ha AOKymeHTM no obpasel,
Ha BAHKATA, c KOMTO TOW OTNpaBs MCKaHe W AaBa paspelleHne 3a
npexsbp/iAHe Ha CMeTKaTa M Ha CBbP3aHMUTE C Hed NIaTeXHu onepaumu.
B cnyyan uye wmma pgsama wuam nosede TUTYJIAPU Ha cmeTKata,
pa3speleHne gaBa BCceKn eauH oT Tax. C paspelwleHneTo No HacToAwarta
TouKa, MOTPEBUTEJIAT paBsa cbrnacue, B cayvyaute, B Kouto BAHKATA e B
KauecTBOTO CU Ha MPexBbpAaAla CTPaHa, A3 U3BbPLUM BCAKO U BCUYKK
aewncteuaA, nocodeHu B un. 112, an. 5 ot 3NVYMC, a B cnyyaute, B KOUTO
BAHKATA e B KauecCTBOTO CM Ha Npuemalla CTpaHa, Aa U3BbPLUM BCAKO U
BCMYKM AelCcTBUA, nocoveHn B un.112, an. 7 ot 3MYIMC.
4.4, BAHKATA, B KauecCcTBOTO CM Ha NpexsbpAadAw,a CTpaHa, MoXe Aa
OTKa)ke Jla 3aKpue npexBbp/iAHAaTa CMeTKa Ha nocovyeHaTa oOT
NOTPEBUTENA pgaTta, nopagm HaNMYMETO Ha HenoraceHu 3aAb/XKeHUA No
CMeTKaTa, 3a KOeTo ro yseomaABa He3abasHoO.
4.5. Ako MOTPEBUTENAT xenae pa OTKpue naaTeXKHa CMeTKa npu
[O0CTaBUYMK Ha NAATEXHW YCAyrM, HAMUpaLl, ce Ha TepuTopuaTa Ha apyra
ObprkaBa — uneHka Ha EC, BAHKATA oka3Ba Heob6xogMMOTO MO 3aKOH
CbAeNCTBME 3a NPEXBBPJIAHE HAa CMETKATa U CBbP3aHUTE C HeA NNaTeXHU
ycayru.
V.NAATEXHW YCNYTU, OBLLIX NONOXKEHUA
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5.1. BAHKATA npepocTtaBa cnefHuUTe NAATEXHWU YCAYrM NO OTKPUTUTE
NAATEXHW CMETKW: a) BHACAHE W TerleHe Ha Napu B HAIMYHOCT MO U OT
NnnaTeXHaTa CMeTKa, KaKTO W CBbp3aHWTe C TOBa onepauuuM no
06CNy:KBAHETO I;. 6) U3NBAHEHME HA NNATEKHM ONepaL M, BKAOUYUTENHO
npexBbp/iAHe Ha cpeacTBa No naaTexkHaTa cmeTKa Ha MOJI3BATE/NA npwm
BAHKATA wau npu Apyr AOCTaBYMK HA NANATEXHW YCAyru, B T.M.
M3MbJAHEHUE Ha OUPEKTHU [ebuTh, BKAYMTENHO U eAHOKPaTHU
OVPEKTHM Ae6UTH, N3NbAHEHWE HA NIATEXHU OMNepaLMmn Ypes NAaTeXHN
KapTM WAM ApyrM NOJO06HW WMHCTPYMEHTM (B cayvyauTe KoraTo e
NPUNOMKMMO), U3NbAHEHWE HA KPeaAUTHU MNpeBoAM, MAacoBW MPEBOAM,
CbI/1aCHO NOAAAEH OT KMeHTa ¢aia 33 MacoBO N/alLaHe, BKAOUYUTENHO
HapeX4aHusa 3a NepuoauvyHU NPeBoAM; B) M3MbJHEHME HA MAATEeXKHMU
onepauumn, KoraTo cpeacTeaTta ca vyact oT oTnycHaT Ha MNMOJI3BATE/IA Ha
NAATEXHWU YCAYrM KPeguT, B T.Y. U3NbAHEHUE Ha AWPEKTHU AebuTu,
BKNOUMTENHO €AHOKPATHU ANPEKTHU AeOUTU, N3NbAHEHWNE HA NNATEKHMU
onepauumn Yypes NAaTexHW KaptTym uUav Apyru nogobHU UHCTPYMEHTH (B
CNly4auTe KoraTto e NpWIOXKMMO), U3MbIHEHME HAa KPeguTHU MpeBoau,
BKNIOYMTENIHO HApeXKAaHWA 3a NepUoAMYHM NPEeBOAM; T) U3faBaHe Ha
NNATEXHW MHCTPYMEHTU M/UAM NpuemaHe Ha NAaWaHMA C NAaTeXHU
WUHCTPYMEHTH; 4) U3NbJHEHWNE Ha HA/ZIMYHM NAPUYHU NPEBOAYU; €) YCAYrn
No WHULMWMPAHE Ha NJalaHe; ) ycayru Mo npegocTaBsaHe Ha
MHbopMauma 3a cMmeTKa, cbriacHo 3MYIMC n akToBeTe NO NpuaaraHeTo
my.

5.2. Banytata Ha BCAKa efHa naaTeXkHa onepauusa e BaayTaTa, B KOATO
naateubT € Hapeaun WAW Jan CblrlacMeTo CU 33 U3BbpPLUBAHE Ha
CbOTBETHaTa onepauma.

5.3. BcMykM nnaTexHU onepawmm ce permcTpmpat B XPOHOIOTUYEH pesa oT
BAHKATA, npm cnassaHe M3UCKBAHMATA Ha  A4eicTBawoTo
3aKOHOAATEeNCTBO.

5.4. BAHKATA npuema, cpelly Bb3HarparkgeHue Aa OoCblLecTBABa Mo
CMeTKaTa, 4O Pa3mepa Ha HaAMYHaTa MO HeA CymMa, BCUYKM 0bMYaliHu
6aHKoBM onepauun, un3ebpwBaHM oT BAHKATA no HaperaaHe Ha
KNUEHTA, nan gpyrn onepaummn, LOrOBOPEHN C HEro MpWU cna3BaHe Ha
OeNCTBaLL0TO 3aKOHOAATeNCTBO. He ce fonycKaT YacTUYHM NpeBogu no
OTAENHN NIATEXHU HapexAaHuA. HYacTMyHuM nnawaHuMa morat ga ce
M3BBPLUIAT CamMoO NPWU NPUHYAUTENHO U3NbJHEHME MO YCTaHOBEHMA OT
3aKOHa pepa U B Cly4anTe Ha cny»kebHo cbbupaHe oT cTpaHa Ha BAHKATA.
5.5. BAHKATA n3BbpLuBa NAaTeXHN ONepaLynmn B MECTHA U YyXKaecTpaHHa
BaJ/lyTa, Ha TEPUTOPUATA Ha CTpaHaTa M M3BBH HeA, MpuU NoJsiyyaBaHe Ha
pPefoBHO CbCTAaBEHW MATEXHM AOKYMEHTM no obpasel, Ha XapTUeH
HOCUTEN UAKN NO eNeKTPOHHUTE KaHann Ha BAHKATA.

5.6. K/IMEHTDBT cbcTaBA nnateXHO HapexgaHe CbC CbAbprKaHue,
CbI1aCHO M3MCKBaHMATA Ha Hapepba Ne3 Ha BHB v Hocu oTroBopHOCT 3a
HaCTbMWUANTE NOCNEeAULM OT HENPABUIHOTO My CbCTaBAHE.

5.7.3a nonyyeHn ot BAHKATA ce cunTaT BCUYKM PErUCTPUPAHN NNATEXHU
LOKYMEHTM C yKa3BaHe Ha AaTa, 4ac U MUHYTa, Mo peAa Ha NocTbnBaHETO
M.

5.8. MOMeHTbT Ha nosyyaBaHe Ha NAATEXHOTO HapeXJaHe e To3wu, B
KoiTo BAHKATA nosyyaBa nNiaTeXXHoO HapexKaaHe, NpeaaseHo Npsako oT
nnateua UAM KOCBEHO OT WMAM 4ype3 nosydyatens (Npu nnawaHe upes
OMPEKTEH AebUT) Ha XapTUEeH HOCUTEN UM NO eNeKTPOHEH KaHan. Korato
NAaTeXKHOTO HapeXKAaHe ce nosydyasa B HepaboTeH aeH 3a BAHKATA, 1o
CbLLOTO Ce CMATA 3a MOJIYYEHO HA NMbPBUA PabOTeH AeH.

5.9. NON3BATENAT moxe aa 6bae Nonyyaten unm MnaTeu, Uau n aeete.
KoraTto TOl AeicTBa B KauyecTBOTO CM Ha lnaTey, CbrnacMeto my 3a
U3MbJHEHWE Ha NAaTeXHaTa onepauusa Moxe Aa 6bae OTTer/1eHo OT Hero
Nno BCAKO Bpeme, HO He MO-KbCHO OT MOMEHTA, B KOMTO MAATEXHOTO
HapeXaaHe e nonyyeHo ot BAHKATA.

5.10. BAHKATA ocurypaBa TOYHO M3NbAHEHME HA NOCTLAWIO NPU Hero
NAaTeXHO Hape)KJaHe, KOeTo OTroBapA eAHOBPEMEHHO Ha c/iefHuTe
YCNOBMA: a) NOANMCAHO € OT AnLLe C PasnopeauTenHu Npasa no cCMeTKaTa
WU HaZNeXHO YNb/JHOMOWEHO OoT Hero auue; 6) KAUEHTBT uma
[ocTaTbyHa  cBobogHa  pasnosiaraeMoCcT 3a  M3BbpWBaHe  Ha
Hape)AaHeTo, B TOBa YMC/IO U 33 MJAllaHEe Ha Ab/IXKUMUTE TaKCU U
KOMMCMOHM, B) HapefeHaTa onepauus He e B MpPOTUBOpeYMe C
OeMCTBALLOTO 3aKOHOAATENICTBO, NPUIOKUMUTE NPaBUAA 3a NaaLaHe U
YCN0BMATA, NMPU KOMTO ce BOAM cMmeTKaTa; r) K/IMEHTBT e npegocTtasun
Ha BAHKATA HagnexHO CbCTaBeH NaaTeXeH AOKYMEHT M KbM Hero ca
NPUNOXKEHN U3UCKYyeMUTE 33 M3MbIHEHWETO My [AOKYMEHTW, aKo ce
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M3UCKBAT TaKUBA, U CbAbPXKA BCUYKM PEKBU3UTU 3@ U3MBJIHEHUETO MY,
CblNacHO AeMCTBALLOTO 3aKOHOAATENCTBO.

B cnyyali ye HAKOe OT ycC/0BUATA NO HACTOAWMSA Y/EeH He e

n3nbnaHeHo, BAHKATA oTKasBa U3nNb/IHEHMETO Ha NaaTeXHaTa onepauma
M He HOCWM OTrOBOPHOCT 33 MPOMYCHATU NOA3U U NPUYMHEHWN Bpeaun OT
OTKa3aHaTa onepauua.
5.11. OcBeH B cay4as no yneH 5.10., BTopu ab3au, BAHKATA He Hocu
OTFOBOPHOCT WM B C/AegHUTE CcAydau: a) ako p[obpocbBecTHO, B
cboTBeTCcTBME C HactoAwmTe OY, e M3MbAHUA NMUCMEHO HapedeHa My
nnatexxHa onepauus OT /JWLe, YUMINTO CNEecCUMMEH BbPXY NIATEKHOTO
HapexAaHe CbOTBETCTBA Ha CMECMMEHAa Ha Auue C pasnopeauTenHu
npaBa MO CMETKaTa M KOeTo JiMue, Bb3 OCHOBA Ha HeABYCMUC/IEHMU
06CcTOATENCTBA, Ce ABABA OBNACTEHO Aa Ce pa3noperKaa CbC CpeacTsaTa
no Hea. BAHKATA He HOCU OTrOBOPHOCT, B CAy4all Ha U3MbJIHEHUE Ha
pefoBHM Ha BbHWHA CTpaHa MNAATEXHW Hape)AaHuA, KouTo ca
HEUCTUHCKU U NPUAPYIKEHU C HEUCTUHCKU AOKYMEHTU U AeKnapauuu;
6) Nnpu NpaBWUAHO M3NbaHeHU OT BAHKATA nnaTeXkHW HapepaHua, Ha
OCHOBaHWE HenpasBuaHO cbcTaBeHn oT T[JIATELUA no nnatexHaTta
onepaumsa AOKYMEHTH, B) NPU HEU3NBIHEHWNE UM HETOYHO U3MbJAHEHUE
Ha nJiaTeXkHa onepauuna, Ha OCHOBaHNE HETOYEH MM FPELLHO NOCOYEH OT
MON3BATENIA yHUKaneH naeHtuduKatop; r) npu caenku Ha KNUEHTH,
CK/NIOYEHN B HapyweHWe Ha HOPMATUMBHU [OKYMEHTM; 4) npwu
HenpeaBUAEHN W WM3BbHPEAHU OOCTOATENCTBA, M3BbLH KOHTPOMA Ha
BAHKATA, uuuto nocneamuy 6uxa HacTbNUAW HeU3BEXKHO, BbMPEKU
NONIOXKEeHUTE YCUANA 33 TAXHOTO NpeaoTBpaTABAHE, KaKTO U B CAyyauTe,
korato BAHKATA e pgelicTBana B W3MbJAHEHWE HA HOPMATUBHO
YCTAaHOBEHO 3aZb/IKEHUNE; €) B APYru, NPeABUAEHMN OT 3aKOHa Cyyau.

PUCKBT M nocneguunTe oT U3NbAHEHNETO/HEN3MbAHEHNETO Ha
NAaTeXHWU HapexaaHus/onepawumm, M3BbPLLEHN NPU YCI0BUATA HA BYKBM
,a“-,e“ no-rope, ca 3a cmeTka Ha MOJI3BATE/1A, kato BAHKATA He Hocwm
OTrOBOPHOCT 3@ NPOMYCHaTK NOA3U U NPUYNHEHW BPeaU, B CIeACTBUE HA
N3BbPLUEHUTE AeNCTBUA.

5.12. BAHKATA He KOHTpoAMpa npegmera u/Mam 3aKoHoCbobpasHoOCTTa
Ha cAenikaTa, KOATO € OCHOBaHWe 33 M3BbPLUBAHE Ha OnepauunaATa, OCBeH
aKO 33aAb/IKEHMETO 3a TaKbB KOHTPOJ MPOM3TUYA OT HOPMATUBEH aKT.
BAHKATA He HOCM OTrOBOpPHOCT 3a 06WYaliHOTO  6aHKOBO
nocpeaHUYecTBO Mo CAENMKU Ha HEFOBWU K/IMEHTU, CKIKOYEHW B HapyLLeHWe
Ha HOPMaTMBHW aKTOBE.

VI. KPEOUTEH NPEBOA,

6.1. BAHKATA u3nbnHABa KpeguTeH NpesBof B N1eBa, B CbOTBETCTBUE C
HacToAawmTe OY n PamkosuAa A0rosop, CKAto4eH mexay Hero u KJIMEHTA,
KaToO 3aBepsABa NaaTerkHaTa cmeTka Ha OJIYYATE/IA, Bb3 OCHOBA Ha
papeHo ot MJIATEUA HaperkaaHe, B CbOTBETCTBME CbC CPOKOBETe 3a
U3NbAHEHWE Ha NOJIYYeHW NAATEXHWU HapexAaHusA, cbrnacHo Tapudarta
Ha BAHKATA. MNIATEUBLT u MONAYYATENIAT morat aa 6baaT egHo U CbLuo
nnue. NNATELDBT cbcTaBA nnaTeXHO HapexAaHe 3a KpeauTeH npesoj,
CbC CbAbPrKAHME, cbrnacHo Y. 15 ot Hapepba Ne3 Ha BHb. .

6.2. MnaTexHu onepaumm, HapeaeHu ot MOJI3BATE/IA, ce usnbvaHABaT OT
BAHKATA B AeHA Ha NocTbnBaHe Ha NaaTteXxHuTe AoKymeHT B BAHKATA,
OCBEH B cayvyaute no 4n.9.2. no-gony, Npu Hanauvune Ha [0CTaTbyHa
pasnonaraema Ha/MYHOCT nNo cmeTtkata Ha MJIATELA wau paspeweH
KpeauT 33 M3NbJHEHMETO Ha MJIATeXHOTO HapeKAaHe, BK/IIOYBALLO
CymaTa Ha NpeBoAa U BCUYKM TaKCU U KOMUCUOHU, Ab/mKUMU Ha BAHKATA
3a M3BbpLIBaHE HA OnepaumATa, CbINACHO AelcTBallaTa KbM MOMEHTA
Tapuda Ha BAHKATA.

6.3. YcnosuaTta, npu konto BAHKATA nprvema 3a U3nb/IHEHME NNATEXKHUN
HapeXAaHuA C UHCTPYKLMM MO OTHOLLIEHWE Ha Pa3HOCKUTE, Ca CbracHO
TapudaTa Ha BAHKATA.

6.4. BAHKATA u3nbnHABa KpeauTeH NpeBos BbB BanyTa, pas/nyHa oOT
Ta3n Ha NnaTexHaTa CMeTKa, NpW ycnoBuATa Ha YA. 16 ot Hapenba Ne3
Ha BHB, KaTo nnaTeXXHOTO HapekaaHe ce obpaboTsa Npu NpunaraHe Ha
o0bsBeHUTe KypcoBe Ha BAHKATA, BanMaHM 3a AeHA Ha onepaumsaTa.
MHbopmauma 3a Kypcosete Ha BAHKATA, MON3BATENAT moke aa
Nnosly4ym Ha rmweTaTa B 6aHKOBUTE CalOHM MAN HA MHTEPHET CTpaHuuaTa
Ha BAHKATA.

VII. DOWUPEKTEH OAEBUT

7.1. BAHKATA u3BbplBa AWpeKTeH AebuT B neBa, Npu cnasBaHe Ha
M3UCKBAHUATA Ha AeNCTBALLOTO 3aKOHOAATE/NICTBO, KATO 3aAb/iXKaBsa
nnatexkHata cmeTtka Ha MJATELA, no mHuumatuea Ha MOJIYYATENSA,
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cneg M3Mb/AHEHWE Ha cnedHute ycnosua: a) TMJIATEUDBT e gan
npeaBapuTesIHO CBOETO Cbr/llacvMe 3a gupekTeH aebuT npes 6aHkaTa,
KOATO BOAM NAaTeKHaTa My CMeTKa, KaTo CbI/1IacMeTo 3a AUpeKTeH aebut
cnefBa Aa MMa CbAbprKaHWe, CbrNacHO M3UCKBaHMATA Ha uyn. 18 ot
Hapeg6a Ne3 Ha BHB, a Konuve OT CbriacMeTo e M3npaTeHo Ha
MONYYATENA; 6) NONYYATENAT e cbCTaBUA NNATEXHO HapexKaaHe 3a
OMPEKTeH AebuT, CbC CbAbpiKaHWe, CbINACcHO U3MCKBAHMATA HA un. 19 oT
Hapenba Ne3 ot BHB, ¢ KOETO MHMLMMPA U3BbPLUBAHETO HA AMPEKTEH
[ebut; B) no cmeTtkata Ha MMJIATELLA Mma fgocTaTbyHa pasnonaraema
Ha/IMYHOCT WM paspelleH KpeawuT 33 M3MbJHEHMETO Ha MNIAaTeXHOTOo
HapexgaHe 3a AuWpekTeH AebuT, B TOBAa YMC/IO M 3a 3annaliaHe Ha
pa3HockuTe, cbrnacHo Tapudarta Ha BAHKATA;
7.2. TnateXXHO HapexaaHe 33 AWPeKTeH AebuT ce M3NbAHABa OT
[OCTaBYMKa Ha naaTexkHu ycayrm Ha [JIATELLA, B AeHsA, B KOMTO ca
M3MbJAHEHW BCUMYKM yCcnoBua no 4n. 7.1. no-rope. AKo B cpoKk Ao 5 (nert)
paboTHU AHW OT NOMyYaBaHe Ha NNATEXKHOTO HapexpaHe 33 AMPEKTeH
0e6UT, He HacTLNAT YCNOBUATA 33 U3NbBAHEHMETO My Mo YA. 7.1. no-rope,
LO0CTaBYMKDBT HA naaTexkHu ycnyrn Ha MJIATELLA oTKasea U3nbAHEHMETOo
Ha MNATeXXHOTO HapeAaHe 33 AMPeKTeH AebwuT, Kato MHPopmupa 3a
TOBa AOCTaBUYMKA Ha NaaTexHu ycnyrn Ha MOJIYHATENA.
VIIL. OTKAS3 3A U3NBJIHEHUE HA NNATEXHU ONEPALUA
8.1. BAHKATA uma npaBo Aa OTKaXe M3NbJAHEHMETO Ha NAATEXHO
HapexkaaHe, B cnegHuTe cnydaun: a) MOM3BATE/IAT Ha naaTeXkHaTa ycayra
€ NpeacTaBua NAaTeXHU AOKYMEHTU, KOUTO He ca 0POPMEHN C BCUYKU
CTaHAAPTHU PEKBU3IUTU - UMA JIMMCBALLM, HEMbB/IHU UAWN HETOYHU AaHHWU;
6) NNATELBT He e ocurypun Ha gataTa Ha M3NbJAHEHWE Ha NaTeXHaTa
onepauma AocTaTbyHa pa3no/siaraema Ha/IMYHOCT MO CMeTKaTa 3a cymara
Ha npeBoAa, B TOBA 4MCNO M 33 AbaKumute Ha BAHKATA Takcu um
KOMMUCUOHU, cbrnacHo Tapudata Ha BAHKATA; B) B cayyaih Ha
OrpaHMYeHMUA, CbINIaCHO [AeNCTBAWOTO ObArapcko 3aKOHOAATENCTBO,
NPUAOKMUMUTE NpaBuIa 3a U3NbJHEHME Ha CbOTBETHATa MJaTeXHa
onepauua U 4OroBoOpeHUTe YC10BUA, MPU KOUTO Ce BOAW CMETKaTa;
8.2. MNMpu oTka3 ot BAHKATA 3a 13BbpLuBaHe Ha NJIATEXHO HapeXaaHe n
aKo He e Hanuue 3abpaHa 3a npegocTaBAHe Ha UHPOPMaALLWMA, CbrIacHO
LpPYyr 3aKOH uan akT Ha EC, MON3BATE/IAT ce yBegomaABa NUCMEHO 3a
OTKa3a W aKo e Bb3MOXHO - 33 MPUYMHUTE M NpoLeaypaTa 3a nonpaBaHe
Ha paKTUYecKkuTe rpelwkn. M3McKBaHETO 32 NMCMEHO YBEAOMABAHE MOXKe
na He bbae cnassaHo oT BAHKATA, ako MNOJI3BATE/IA moxke aa 6bae
yBeaoMeH He3abaBHO, HenocpeacTBEHO MNPV  M3BbPLIBAHETO Ha
onepauuaATa. MNpu oTKasBaHe Ha U3NbAHEHUE HA NAATEXHO HapeXKaaHe
OT cTpaHa Ha BAHKATA no HAKoA OT NpuUYMHUTE, NOCOYEHU Mo-rope,
MON3BATENAT Ha nnaTerkHaTa ycayra Ob/KWU Takca, CbrnacHo Tapudata
Ha BAHKATA.
1X. HEOTMEHUMOCT HA NZIATEXXHOTO HAPEXXOAHE
9.1. Mpueto 3a usnbnaHeHne ot BAHKATA nnatexHO HapexpaHe, He
MoKe aa 6bae otmeHaHo oT NOI3BATE/IA Ha nnaTexHaTa ycayra, ocBeH
B Cy4aunTe no yn. 9.2. no-gony.
9.2. Ako MON3BATENIAT Ha nsaTexHaTa ycayra e nocouyus pata 3a
M3Mb/IHEHWE Ha NNATEXHOTO HapeXJaHe 3a KpeawuTeH npesos, WU
OMpeKTeH oebuT, cneppalia gatata Ha NpuMemMaHe Ha HapeKAaHeTo,
CbLMAT MOXKEe A3 OTMEHM MpPeLCTaBeHOTO NIATEXHO HapexgaHe Haw-
KbCHO [0 Kpasa Ha paboTHUA [eH, NpeaxoAall, YroBOpeHMsA AeH 3a
U3MbAHEHMe.
X. M3NBNHEHUE HA CNYXKEBHU ONEPALUUU NO CMETKUTE HA
MNON3BATENA
10.1. B cbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOAATENICTBO
BAHKATA uma npaBo Aa 3afb/ikaBa BOLEHUTE NMPWU Hea CMeTKM, be3
MON3BATE/IAT Ha nnaTe)Ha ycayra MM HeroB NbAHOMOLWHUK A3 e
nogasan NpeABapuTENIHO N3PUYHO Cbl/Iacue 3a TOBA B C/IeQHUTE CayYau:
a) Mpw “3BbPLIBAHE HA NPUHYAUTENHO U3MbIHEHWE BbPXY CPeACcTBaTa No
CMeTKUTe, MO pea U Npu yCca0BUA, OonpeaenieHn CblNacHo 6bArapckoTo
3aKoHo4aTencTBo; 6)Mpu M3BbPWBAHE Ha CAYKEOHW KopUrMpalm
npesogu no pega u npu ycnosuaTta Ha 3MYMNC u Hapeaba Ne3 Ha BEHE; B)
npu cbbupaHe Ha AbAKUMM TAKCU U KOMUCUOHMU;
10.2. B cnyyalt Ha HedoOCTaTbyHA HA/IMYHOCT Ha CPeAcTBa Mo CMeTKaTa,
HecbbpaHWTEe CyMM ce yAbpKaT aBTOMATUYHO OT MbPBOTO NOCTbMN/IEHNE
Ha cpeAcTBa No CMeTKaTa.
XL NPEAOCTABAHE HA UHOOPMALMUA NO NNATEXKHU
ONEPALINU
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11.1. BAHKATA npegoctasa Ha NOJI3BATE/IA Ha nnaTexXHU ycayrm, nosa
dopmaTa Ha OTYET NO CMETKUTE MY, MHPOPMALMA 33 BCUYKM U3BBPLLUBAHMU
NnAaTeXHW onepauyn U HaJMYHOTO Cango, B CPOKOBE, 06eM U C BCUYKM
nsnckyemm pekeusutu no 3MYNC n Hapeaba Ne3 Ha EHB. OTyeTnTe no
CMETKM U/MAn nbaHa HGOoPMaLLMA 33 NONYYEHN NPEBOAM BbB BalyTa, ce
npeaasat Ha TUTYJIAPA Ha cmeTKaTa, pecn. Ha HeroB Nb/IHOMOLHUK NO
HAYMH U 33 Nepuos, 3asBEHM OT HErO NPW NONb/IBaHE HAa AOKYMEHTUTE 3a
OTKPWMBAHE Ha NJaTeXHa CMeTKa.
11.2. BAHKATA npegocTaBa MHPOPMALMSA 33 HAIMYHWU NAaPUYHU NPEBOAM,
HapeaeHu/nonydyeHn Ha ruwertata Ha BAHKATA, npu noucksaHe oT
cTpaHa Ha MNOI3BATE/IA Ha nnaTexkHaTa ycayra.
11.3. BAHKATA npepocTaBA Hall-MafiKo BeAHBX FOAMLIHO, NpU
noucKeaHe ot ctpaHa Ha KJIMEHTA, B KnoH Ha baHKaTa, OT4eT 3a TakcuTe,
cbrnacHo yn. 106 ot 3NYrC.

XIl. ycnyrm no UHUWMUPAHE HA NNALLAHE
12.1. Ycnyrm no nHMUMUpaHe Ha naawaHe ce npeaoctasAat oT BAHKATA
Ha MOJI3BATE/IA Ha nnaTeXHW YyCAyrn, KOrato naaTexkHaTa CMeTKa e
[OCTbMHA OHNAlH, cnes, U3PUYHO Cbrnacue 33 U3Nb/HEHWe, AaJEHO OT
nnateua u 6e3 ga e CKNOYEH AOrOBOP 33 TOBA MeXay JOCTaBYMKBT Ha
YCAYrv No MHUUMMpPaHe Ha naawaHe (4Y) n BAHKATA.

12.2. [lOCTaBYMKDBT Ha YCAyrM NO MHULMMPAHE Ha NAaLlaHe : a)B HUTO
eouH MOMEHT He [ObpXW cpeacTBaTta Ha nnaTeua, BbB Bpb3Ka C
npegoctaBAHe Ha ycayrata; 6)rapaHTvpa, 4Ye nNepcoHanu3upaHuTe
CpeacTBa 3a CMIypPHOCT He ca AOCTbMNHM 33 APYrU Mua U ce NpeaocTaBaT
OT [OCTaBYMKa NO cuUrypeH M eduKaceH HauyuH; B)HE CbXpaHaBa
YYBCTBMTE/IHU A@HHU; I)NPU BCAKO MHULUMMPAHO NialaHe ya0CcToBepsaBa
CBOAITAa UAEHTUYHOCT; A)rapaHTUPa, Ye He NPOMEHA cymaTa, nosyyatens
WAN apyra uMHpopmauma; e)He msnonssa, obpaboTBa MAWM CbXpaHsaBa
OaHHM 33 Lenn, pasIniHn OT U3MbAHEHWETO Ha yciyrata no MHMUMmnpaHe
Ha nnawaHe, koATo MOJI3BATE/IAT Ha nnateXHU YyCayru MU3pUYHO e
nouckan.

12.3. 3agbmkeHusa Ha BAHKATA: a)BAHKATA ce cBbp3Ba Mo CUTypeH
HaumH c [IY, B CbOTBETCTBME C M3MCKBaHWATa Ha [upektusa (EC)
2015/2366; 6) BemHara cneg nosyyaBaHe Ha MNAATEKHO HapeaaHe
npenocTaBa U ocUrypAaBsa LanaTa MHGOpmaLma OTHOCHO MHULMUPAHETO

Ha niaTeXHaTa onepauua, KaKTo U apyra uHGopmauma, AOCTbNHA 3a
Hero B Tasu BPb3Ka; B) Mpuiara egHakBW YC/OBUA MO OTHOWEHME Ha
CPOKOBE, MPUOPUTET UM TAKCU KbM NIATEXKHWN HapeX4aHWA, npesaseHun
upes 1Y u Takua nonyyeHu npsaxo ot MJ/IATELA, ocseH aKo He ca Hanuue
06EKTUBHU NPUYUHM 3@ NPUNAraHe Ha Pas3IMYHM YCNOBUA.

Xiil. YCNYTrv no NPEAOCTABAHE HA UHPOPMALUA 3A CMETKA
13.1. Ycnyrv no npepoctaBsHe Ha MHGOPMaLMA 3a CMETKa ce
npepoctaBaT oT BAHKATA, KoraTo niatexHarta cMeTKa e A0CTblMHa
OHNalH 1 6e3 fa e CKNOYEH AOrOBOP 33 TOBA MeXAy JJOCTaBUMKBT Ha
ycnyru no npegocrtaBaHe Ha MHPopmauma 3a cmeTka U BAHKATA.

13.2. [JocTbnbT A0 MHPOPMALMA 33 NAaTeKHA CMETKA M Mon3BaHeTo
npv ycayru no npegoctaBaHe Ha MHGOPMaLMA 33 CMETKa € Bb3MOXKeH
KOraTo nnaTeXKHaTa CMeTKa e JOCTbMHA OHNANH.

13.3. [ocTaBYMKBT Ha ycAyru no npepoctaBaHe Ha MHPopmauusa 3a
CMeTKa € [ANbMKeH: a)npu BCAKO YCTaHOBABAaHe Ha Bpb3Ka JAa
yAoCTOBepABa CBOATa uAeHTMYHocT npes BAHKATA; 6)ga npepocrtasa
yCAyru, ako uma cbrnacve Ha MOJI3BATE/IAA Ha nnaTeXKHU ycayru; B) Aa
rapaHTupa, 4Ye nepcoHanuU3MpaHUTE CpPeacTBa 3a CUTYPHOCT He ca
OOCTbNHU 33 ApyrM auvua, ocseH 3a [OJI3BATE/IA u u3paTtena Ha
nepcoHanu3MpaHu cpeacTBa 3a CUIYpHOCT M NpefaBaHETo cTaBa No
CUrypeH U eduKaceH HauuH; r) Aa He M3UCKBA YyBCTBUTEHM AAHHM 33
nnawaHuaTa “ aa u3nonssa MHOOpPMaUMA camo 33 onpenesneHu
NAATEXHN CMETKM U CBbP3aHUTE C TAX NAATEXHW onepauuu; g) Aa He
n3nonsea, ob6paboTBa WM CbXpaHABa AAHHW 3@ UEAW, Pa3/IMYHM OT
M3NbAHEHWETO Ha yc/yraTta no npefocTaBaHe Ha MHGOPMALMA 33 CMETKa,
koaTto MOJI3BATE/IAT Ha naaTeXXHM YCAYrn U3PUYHO e MOUCKaN.

13.4. BAHKATA ce cBbp3Ba No curypeH HaumH ¢ 1Y n npunara egHakBsum
YC/IOBUA KbM WMCKaHUATA 3a AaHHW, npepaseHu ypes 1Y, ocBeH ako ca
Hanuue 06eKTUBHM NPUUMHK Aa NpUAara PasinyHn ycaosums.

13.5. BAHKATA morKe fia OTKaXKe A0CTbN A0 NJaTeXHa cMmeTKa Ha 1Y no
npegocTaBaHe Ha UHPOPMaLMA NO CMETKA U MHULMUPAHE Ha NnallaHe
Nno 06EKTUBHWU M NOAKPENeHU C AoKasaTescTBa MPUYMHU, CBBP3AHU C
HepaspeLleH A0CTbM WK C AOCTbI A0 CMETKA C Liea MU3MaMa OT CTpPaHa Ha
[Y, BKNOUMTENHO HepaspeleHO MHULMUPAHE Ha MJaTeXXHa onepauua
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UAN MHUUMUPAHE Ha NnaTeXKHa onepauua ¢ uen mamama. BAHKATA
MHbOpMMpPa NnaTeL,a 33 0TKasa M 3a NPUYNHUTE 33 TOBA, MO Bb3MOXKHOCT
npeau Aa e 0TKasaH A0CTbN WM Hali-KbCHO HENOCPEeACTBEHO Cef TOBa,
OCBEH KOraTo aBaHeTo Ha TakaBa MHOOPMALLMA He e paspeLleHo nopaau
CbOOpaXKEHUA 33 CUTYPHOCT WU C Or/lef, Ha Cna3BaHe Ha HOPMaTUBHMU
n3nckBaHma. BAHKATA nossonaBa A0CTbN A0 CMeTKaTa BedHara cneg
KaTo MPUYMHUTE 33 OTKa3a OTNagHarT.
XIv. TAKCU, KOMUCUOHU, NTUXBEHU NPOLEEHTU U OBMEHHU
KYPCOBE

14.1. 3a npegoctaBAHuTe oT BAHKATA nnatexHu ycayrm NOJ3BATENAT
ce 3a4b/1XKaBa Aa 3an/1ala BCUYKM TaKCU, KOMUCUOHU U APYTU Pa3HOCKMU
Ha BAHKATA, Bb3HMKHaNM BbB BPb3Ka C OTKPMBAHETO, NOAAbPMKAHETO,
06CNYyKBAHETO UM 3aKPMBAHETO HA CMETKA, KaKTO U 32 U3BbPLUEHUTE NO
CMeTKaTa onepauuMu B CPOKOBETE U pasmepuTe, CbrnacHo TapudaTta Ha
BAHKATA, penctBalia KbM MOMEHTA Ha M3Nb/IHEHME Ha NaaTeXHaTta
ycayra.
14.2. BAHKATA HauucnsaBsa 1 M3nnawa AMxBa Bbpxy NapuyHUTe cpeacTsa
Nno OTKpWTaTa MJaTeXHa CMeTKa, CbFMacHO peja M ycaoBMATa Ha
TapudaTa 1 JiuxseHua 6onetnH Ha BAHKATA. BAHKATA u K/IMEHTDBT
moraT Aa AOroBOPAT JINXBEHW MPOLEHTU, Pas/IMYHKU OT MOCOYEeHUTe B
NnxseHuns btonetmH. BAHKATA cu 3anassa NpaBoOTO MO BCAKO Bpeme Aa
NPOMEHA INXBEHUTE NPOLLEHTN NO OTKPUTUTE NNATEXKHM CMETKM, KaTo 3a
NMOTPEBUTENTIAT npomeHUTe BAM3AT B CUANA, CbrnacHo pasgen XVII ot
HacToAwmTe QY. Korato nmpomeHuTe B /JMXBEHUTE MNPOLEHTU ca no-
6naronpuatHn 3a K/IMEHTA, Te ce npunarat 6e3 npeaBapuTesHO
ysegomneHue. [NpeanaraHnte ot BAHKATA cmeTkM 3a enHOKpaTHU
NAaTeXHWM onepaLmMn Cy>KaT eJUHCTBEHO M CaMO 3a CbXPaHEeHWe Ha napu
M CbOTBETHO NMPOMEHUTE B JIMXBEHUTE NPOLLEHTM MO TAX Ce npunarat 6e3
npeasapuTenHO yBeAOMIEHNE.
14.3. B cnyyait Ye cbrnacHoO JaHbYHOTO 3aKOHOAATE/ICTBO HA Penybanka
bbvarapua, KJIMEHT gbnxkn faHbk Bbpxy goxoante ot anxen, BAHKATA
cnyxebHo HauncnsaBa U cbbupa To3n JaHBK.
14.4. NMpun 06MmAHa Ha BanyTa, BAHKATA npunara BanMaHuTe Kypc-Kynysa
M Kypc-npofasBa, B MOMEHTa Ha OCYETOBOAABAHETO Ha omnepauumATa,
06ABEeHM Ha ryweTata u MHTepHeT cTpaHuuata Ha BAHKATA, kakto u B
OMCTAaHUMOHHUTE KaHanu 3a baHKupaHe. B pamkuTe Ha aeHAa Tesu
KypcoBe mMoraT ga ce NPOMEHAT, KaTo NMpoMsAHaTa ce OMnoBecTABa Ha
BngHo macto. BAHKATA wn K/IMEHTDBT morat ga [OroBopAT M Apyru
obMmeHHM Kypcose. Mpu nonyyaBaHe Ha NPeBOA BbB BanyTa, Pas/inyHa oT
BanyTata Ha cmeTtkaTta, BAHKATA cnykebHo npesanyTMpa noayyeHata
CyMa BbB BajyTaTa Ha CMeTKata MO OBMEHHMA KypC B MOMEHTa Ha
npeBanyTMpaHeTo.
14.5. Npwu nnunca Ha cpeacTBa No naaTexHaTa cmeTka Ha MOJI3BATE/IA 3a
3annawaHe Ha Ab/KUMWM TaKCM U KOMMUCMOHM, CbriacHo TapudarTa,
CbLUMTE MOTaT Aa ce CbbupaT oT ApyruTe My IeBOBU UAWN BalyTHU CMETKMU
B BAHKATA, 3a KoeTo ToW AaBa Cbl1acMeTo CM C MOAMMUCBAHETO Ha
Pamkosua gorosop u HactoAwmTte OY.

XV. FTAPAHTUPAHE HA B/Z1IOTOBE
15.1. M3nnawaHeTo Ha napuyHu cpeactsa B BAHKATA e rapaHTMpaHo oT
doHpa 3a rapaHTMpaHe Ha BnoroseTe B 6HaHkuTe /®IBB/ cbrnacHo
ycnosusTa Ha 3aKoHa 3a rapaHTMpaHe Ha enorosete B 6aHkuTe /3BB/.
®IBb rapaHTMpa Bnorosete B BAHKATA Ha 6barapcku v YyKaectpaHHU
dU3NYECKM 1 OPUANYECKU NNLA B NE€BA U YyKAECTPaHHa BanyTta, 40
pasmepa 1 Npu ycnoBmMATa, MOCOYEHU NO-A401Y U onpeaeneHu B 3IBb.
15.2. ®IBb rapaHTMpa NbAHO M3MNAalWaHe Ha CymuTe MO B/OroBeTe
(cmeTkuTe) Ha eaHo nuue (GU3MYECKO WMAM OPUAMYECKO Auue) B
BAHKATA, HesaBucumo oOT 6poa u pasmepa mm ao 196 000 (cto
OEeBeTAeceT M LWeCT XMNagu) neBa, Kato B Tasn Cyma Ce BKAOYBAT U
HauMCNeHUTe NTNXBU KbM AaTaTa Ha pelleHneTo Ha bHB 3a oTHemaHe Ha
M3L34EeHUAT IMLEH3 3a baHKoBa geinHocT Ha BAHKATA wnu gpyr akr,
nocoyeH B T. 15.3.a) no-gony.
15.3. CnegHuTe BRIOroBe ca rapaHTUpaHu, B pasmep Ao 250 000 (pBecta
W netaeceT XMnaau) neea, 3a CPOK TPU Meceuad, OT MOMEHTA B KOWTO
cymaTa e KpeauTMpaHa Nno CMeTKa Ha BAOXWUTENA, UAN OT MOMEHTA, B
KOMTO BNIOXKMUTENAT € NpuAobua NpaBoTo fAa ce pasnopexaa cbC cymata
Ha Bnora: (a) Bnorose Ha GU3MYECKM NMLA, Bb3HUKHAAM B Pe3yaTaT Ha
COENKU C HeaBUXMMU MMOTM 33 KUAUWHKW HyKau; (6) Bnorose Ha
dU3NYECKM N1LQ, KOUTO BB3HMKBAT B PE3yNTaT Ha U3NNATEHU CYMU MO
NMoBOA Ha CK/OYBaHe MW MpekpaTaBaHe Ha OpaK, npekpaTABaHe Ha

3a bankara:

5
TPYZLOBO WK CNYKeBHO NPaBOOTHOLEHWE, UHBANIMAHOCT UK CMBPT; (B)
B/IOrOBE, KOWTO Bb3HWKBAT, B pe3ynTaT Ha 3acTpaxoBaTeNHU WU
OCUTYpUTENHM MNAAWAHUA WAM HA M3NNalLaHeTo Ha obesleTeHue 3a
Bpegm OT NPecTbnaeHna U oT oTMeHeHa npucbaa. Benyku Bnorose no
npeaxoAHOTO M3peyeHMe He y4yacTBaT B WM3YUCIABAHETO Ha obwwma
pasmep Ha 3agbaKeHneTo Ha BAHKATA Kbm eguH BNOXKUTEN B PaMKUTe
Ha TPUMeCEeYEH CPOK OT MOMEHTA, B KOMTO CymaTa e KpeguTupaHa no
CMETKA Ha B/IOXKUTENA UK OT MOMEHTA, B KOWTO BIOXKUTENAT € Npuaobun
NpaBOTO Aa ce pasnopeXaa CbC CymaTa Ha B/ora.
15.4. ®I'Bb n3nnawa 3agbaxkeHnATa Ha BAHKATA Kbm BRoKutenute ao
rapaHTMpaHuTe pasmepu, B caydauTe Korato: (a) BHBE c peweHue e
OoTHena nuueHsa 3a 6aHKoBa geiiHocT Ha BAHKATA; uam (6) BHB c
pelleHre e YCTaHOBW/IA, Ye BNOrOBETE Ca HEHA/NMYHU U 4Ye MO HelHa
npeueHka BAHKATA u3rnexga HecnocobHa Aa M3nnaTu BNOTOBETE U Ye
HAMa pJa 6bae B CbCTOAHME Aa HanpaBM TOBa B KpPaTKOCPOYHa
nepcnexkTnea; uan (B) cbaebeH opraH e MOCTAHOBWU/ aKT, C KOMTO ce
npenAaATcTBa NpeAABABAaHETO HA B3eMaHUATA Ha BJIOXKUTENUTE CpeLly
BAHKATA.
15.5. MapaHTUpaHUTE CymM NO B/IOrOBETE (CMETKUTE) ce M3naawart ot
®IBb B HauMOHaIHa BaayTa - 6brapcky nesa. MNpu BNOT B YyKaeCcTpaHHa
Ba/yTa Ha BJIOXWUTENA, Ce u3Nnalia feBoBaTa PaBHOCTOMHOCT Ha
rapaHTUpaHuA pasmep Ha Baora, No Kypca Ha bHB B HayanHWA AeH Ha
n3nnalaHe Ha rapaHuuaTa no snorosete. ®FBb onoBecTABa Hal-ManKo
ABa paboTHWM AHW Npeau 3anoyBaHe WM3MNJALAHEeTO Ha rapaHTMpaHuTe
CYMM, B Ha-Ma/IKO ABa LLEHTPaA/IHWN eXXeJHEeBHMKA MU Ha CBOATA MHTepHEeT
ctpanuua /www.dif.bg/ aeHs, ot KoiiTo BroxuTenmTe Ha BAHKATA morat
[Aa nosyyasaT naawaHuna ot ®rBb, kakto u BAHKATA/uTe, upes KouTo e
ce M3BBbPLUBAT Te3M NJIaLaHuA.
15.6. MnawaHeTo ce M3BbpLUBa NocpeacTsom baHka/u, onpeaeneHa/vi ot
YnpasuTenHus coeeT Ha PIBB 1 3anoyBa He NO-KbCHO OT 7 PabOTHU AHM
OT patata Ha peweHuero Ha BbHB 3a oTHemaHe Ha nuMuUeH3a Ha
CbOTBETHATA HaHKa WM gaTaTa Ha M3gaBaHe Ha Apyr akT no an.(1) no-
rope. CPOKbT 33 M3nnallaHe Ha rapaHTUpPaHWTE CymU MoXe aa bbae
YOb/KEH npu ycnosuaATa Ha yn. 20, an. 6 n 7 ot 3IB6.
XVI. PEA 3A OCbLUECTBABAHE HA KOMYHUKALUA
16.1. KomyHMKaumAaTa Mmexay CTpaHuTe, W3BbH nNpeaBuaeHuTe B
PamkoBuAa porosop ycnosua, OTHOCHO YBeAOM/EHMATA 33 NMPOMEHU B
TapudaTta, ce ocblecTBABa Ha HbArapCKM €3MK, OCBEH aKO APYro He e
YFrOBOPEHO MeXay CTpaHuTe. BcMukn cbobuieHnsa v yBegomneHus ce
M3BbPLWBAT B MNUCMEHA ¢GOpma, Ha XapTUeH WAM Opyr AbAroTpaeH
HOCUTEN, WAW Ce WM3MPaLaT MO e/IeKTPOHEH MNbT Ha NOCOYEeHMA
€/IeKTPOHEH afpec Ha BCAKA OT CTPaHUTE WK Ype3 KOMYHUKALMOHHUTE
KaHann Ha BAHKATA. YBemomneHwuata ce npegasaT AWYHO OT/Ha
NON3BATE/IA nan ynbAHOMOLLEH HEroB NpeACcTaBUTEN Ha ruweTtaTta Ha
BAHKATA nnu ce nsnpallaT Ha agpeca, BK/. eNeKTPOHEeH agpec, NocoYeH
B WcKaHeTO 3a OTKpMBaHe Ha nnateXHa cmeTka.. K/IMEHTBT ce
CbrnacaBa, Ye BCEKN yBeAOMUTENEH AOKYMEHT, U3MpPATEH MO e/1IeKTPOHHA
nowia Mma cunata Ha [OKYMEHT, MOAMUCaH C eNeKTPOHEeH noamnuc
cbrnacHo 4n. 13, an. 1 oT 3aKoHa 3a eNeKTPOHHWA JOKYMEHT M
eNeKTPoHHUTE yaocToBeputenHu ycayrm /3ELEYY/.
16.2. BAHKATA npegoctad Ha KJ/IMEHTA Ha xapTueH waum ppyr
AbNTOTpaeH HocuTen UHPOPMaUMA 33 U3NBAHEHW NAATEXKHU YCAYTH,
npeAcTaBAABaLla MeceyeH OTYET 3a AABUKEHMETO No cmeTKaTa. CPpOoKbT Ha
npegoctaBAHe Ha TasuM MHPoOpmMauma moxke aAa 6bae pasanyeH oT
YyroBOpeHOTO No-rope, B cnyyai Ye KIMEHTBT M3pasm n3apuyHo nucMeHo
»KesaHue 3a ToBa.
16.3. OTYeTHT 3@ M3NbJHEHUTE MNJIATEXKHWU YC/IYrM MO CMETKa U Apyru
OOKYMEHTU, CBbP3aHM C Hero, ce NpefocTasAT Ha rmweTtata Ha BAHKATA
Ha TUTYNIAPA Ha cmeTKaTa MaM Ha YMbJIHOMOLLLEHO OT Hero auLe.
16.4. Mpwn ycTaHOBABaHe Ha HepaspelleHW WM HETOYHO W3MbJIHEHU
onepauunm ot ctpaHa Ha KJIMEHTA, no Heroso uckaHe BAHKATA Kopurupa
M3BbpLUEHaTa NAaTeXXHa onepayms, CbobpasHO M3UCKBAHUATA Ha 3aKOHa
1 HactoawmTe OY npu cneaHute cpokose: a) MOTPEBUTE/IAT e anbikeH
aa nHoopmmupa BAHKATA 6e3 HeocHoBaTesnHO 3abaBsaHe, cneg Kato e
y3Han 3a HepaspeLleHaTa UM HETOYHO U3NbJIHEHA NAaTeXHa onepaums,
KOATO MopakAa Bb3MOXKHOCT 3a NpeAABABaHe Ha NpaBaTa My, HO He Mo-
KbCHO OT 13 (TpMHazeceT) meceua, CYMTAHO OT AaTaTa Ha 3agb/XKaBaHe
Ha cmeTKata my. 6) K/IMEHT, koito He e MoTpebuten, e AnbXeH ga
yBegomn BAHKATA fo Kpas Ha nbpBuA paboTeH AeH OT y3HaBaHe Ha
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HepaspelleHaTa WUAM HETOYHO M3MbJIHEHA Onepauuna, HO MPU BCUYKM
cnyyvyam B 14-aHeBeH CPOK OT 3afb/iXKaBaHe Ha CMeTKaTa My, , OCBEH aKo
He e Ha/mLe OCHOoBaTe/HO 3abaBsaHe.
K/IMEHTDBT ce cuuta, 4e e y3Han 3a HepaspeweHata WAM HETOYHO
M3MbJIHEHa onepaLmaA Hal-KbCHO C NOJly4aBaHeTo Ha oTyeTa no T.16.2.
16.5. BcuyKM M3BecTMA ce M3nNpawaTt Ha nocovyeHute B McKaHeTo 3a
OTKpPMBAHE Ha MNaTexXHa CMeTKa agpecy (B T.4. U Ha eNeKTPOHEH aapec).
Mpu npomaHa Ha agpeca [MOJI3BATE/IAT e pnbkeH pa ysegomu
BAHKATA 3a HOoBMA cu agpec. [Tpn Hen3nNbAHEHMe Ha TOBA 3a4b/XKeHune
M3BeCTUETO ce npunara KbM gocueto Ha MON3BATE/IA u ce cmATa 3a
BPBYEHO.
XVILI. U3MEHEHUE HA OBLLUTE YC/IOBUA U YCZIOBUA HA
YBEAOMJIEHUE
17.1. BAHKATA moe no BCAKO Bpeme Aa U3MeHA U A0NbABa HacToALUTe
OY KaTo NnpomeHWTe BAM3AT B CUJ/A OT AaTaTa, onpeaeneHa B PeweHneTto
Ha YnpaBuTenHua cbBeT Ha baHkara. Mo oTHoweHwne Ha NMOTPEBUTENN,
KOUTO MMAT Beye cKatodeH Pamkos porosop, BAHKATA ru uHdopmumpa
Hall-manKo A4Ba Mecela Npeau AaTaTa Ha BAM3aHe B CM/1a HA NPOMEHUTe.
NHbopmauma 3a npomeHnTe ce npegocTasa B opmcuTe Ha BAHKATA mnam
Ha MHTepHeT cTpaHuuaTta Ha BAHKATA Ha 6barapckv u/wam aHriMinckm
e3uK. BAHKATA cuuTa, ye MOTPEEUTE/IAT e npmen npomeHuTe B ObwmTe
YyC/NOBMA N ce cmATa 3a 06Bbp3aH OT TAX, ocBeH ako MOTPEBUTENAT
yBegomn nucmeHo BAHKATA, uye He npuvema npomeHute B Obwwute
yCcnoBuA, Npean aataTta, Ha KOATO CbluuTe BIM3AT B CUAa.
17.2. O6xBaTbT Ha NpPefOCTaBEHUTE MAATEXHM YCNYrM MOXKe O3 ce
paswupABa MO B3aMMHO Cbrsacue, nocturHato mexay BAHKATA wu
KNMMEHTA, KaTo B TO3M C/lyyali ABYMECEYHUAT CPOK 3a NpeaBapuTesiHo
yBegomasaHe Ha K/IMEHTA He ce npunara.
17.3.B cayyaii ye NOTPEBUTENAT yBegomn nnucmeHo BAHKATA, ye He
npuema npomenute 8 O6LWUTE ycnoBuA Npeau faTtaTa, Ha KOATO CblumTe
BAun3at B cuna, KIMEHTBT moxe ga npekpatv He3abaBHO Pamkosus
[,0roBop, Npeam AaTtaTta, Ha KOATO NPOMEHUTe BAN3AT B C11a, 6e3 Aa Hocu
OTrOBOPHOCT 33 PAa3HOCKM U obesLeTeHnsn.
17.4. TpomeHUTe B 3aKOHOAATENCTBOTO, KacaewMm YyCAOBMATA Ha
obcnyKBaHe HA NAATEXKHM CMETKM WM NPefoCTaBAHETO Ha MNAATeXHW
ycnyru ctaBat 3agb/ukuTtentHn 3a BAHKATA n KJIMEHTA, oT momeHTa Ha
B/IM3aHETO UM B CUNa.
XVIIL. PA3PELLABAHE HA CNOPOBE NPU NPEAOCTABAHE HA
NNATEXKHU YCNYIU
18.1. Bcuuku cnopose, Bb3HUKHANW NpU UAK NO NOBOA U3NbAHEHMETO Ha
noetute 3af4b/KEHWA OT CTpaHuMTe no HactoAwmte OY, Pamkosua
[,0roBOP/A0MbAHUTENIHUTE CNOPa3YMEHUA KbM HEro M APYrv CK/YEHM
cnopasymenusa mexay BAHKATA un K/IMEHTA, we 6baaT pelwasaHu B
OyXa Ha B3aMMHOTO pa3bupaTenctso W CbTPYAHMYECTBO  NO
n3BbHCbAEDEH pea.
18.2. B cnyyait Ha nocTbnuaa kanba ot NOJI3BATENA, BAHKATA npunara
Mpoyedypama 3a nodasaHe Ha xaabu u pewdasaHe HaA criopose,
cbrnacHo Koato BAHKATA e anbKHa Aa ce NpousHece U Aa yBeAOMM
nucmeHo MON3BATENA 3a peweHneto cv go 15 (netHageceT) paboTHU
OHW OT NoNlyyaBaHe Ha Xanbarta.
18.3. Ako BAHKATA He ce npousHece B NpeABUAEHUA CPOK, KAKTO U
KoraTto peweHuneto He yaosnetrsopsasa MNOJI3BATE/IA, cnopbT moxe aa
b6bae OTHeceH 3a pasrnexpgaHe oT: lMomupuTenHata Komucua 3a
NAaTeXHW Crnopose, cb3dafeHa KbM KomwucmAata 3a 3awmrta Ha
notpebutenute agpec: rp. Copus 1000, nn. CnaserikoB No4A, eT. 3;

€NeKTpOHHa nowa: adr.payment@kzp.bg; wHTepHeT cTpaHuua:
www.kzp.bg n http://abanksb.bg/pkps nnu o KomneteHTHUA GbATaPCKM
CbA.

XIX. OONbAHUTENIHN PA3NOPEABU

19.1. BbB Bpb3Ka C Thb/KyBaHe Ha pa3nopeabuTte no HactoawmTe OY, ce
npunara 6bArapcKOTO 3aKOHOAATENCTBO U KOMNETEHTEH 3a pa3pellaBaHe
Ha CnopoBe mMexay CTpaHuTe e 6bae 6bArapckUAT Cba.

19.2. 3a Bbnpocu, HeypeaeHu B HacToAwmTe OY, pamMKoBKUA A0roBOp NN
opyrm porosopyn mexay BAHKATA wn K/IMEHTA, ce npwunarat 3NYMC,
Hapep6a Ne3 Ha BEHB ¥ BCMYKM pgpyrM OoTHOCMMMKM pasnopenbu Ha
0eNCTBaL0TO 6bArapCcKo 3aKOHOAATENCTBO.

XX. OEKNAPALUU
20.1. C nognuceaHeTo Ha HacToAawmTe OY NOJI3BATE/IAT aeknapupa, ve:

3a bankara:

3a

6

a) BAHKATA my e npegocTtaBuia npeasapuTesiHO B AOCTaTbyeH
CPOK Npeau NoANUCBAHETO, MPOEKTA Ha LOFOBOP M CHLUUAT Ce e 3arno3Han
C YCNIOBUATA MY, KaKTO U C HACTOALMUTE YCI0BUSA, BKIKOUYUTENHO C UsAnaTa
cbaobpKawa ce B O6wWMTe ycnoBua npeaBapuTesHa uHbopmaums,
cbrnacHo yn. 60 ot 3NYNC;

6) e 3anosHat ¢ npaBoTo Ha BAHKATA ga npomeHs eaHOCTPaHHO
pasnopeabuTe no HactoAwmTe O6LWMTE YCAOBUA U CbOTBETHUA PamKkoB
[OroBOp, KOWTO e CKAYEeH MeXAay CTpaHuTe, KaTo yBesoMM
MNON3BATENA, cbobpa3HO 3aKOHOYCTAHOBEHUA pPea, — BKAKYUTENHO U
ype3 nyb/AMKyBaHETO MM Ha oduuManHATa MHTEPHET-CTPaHWUa Ha
BAHKATA: www.tokudabank.bg, kaTto To3u cpok 3a MOTPEEUTE/IA e go 2
(aBa) meceua npeau patarta, Ha KOATO e NpeAJsIoXKEHO MpomMeHuTe aa
BN1A3aT B cuna. B cnyyait ye MOMI3BATE/IAT He 3anBM B MUCMEH BUA, YE HE
npuema Tesm NPOMeHMU, CbLUUTE Ce CYMTAT 3a B/Ie3/IN B CMIA CIPAMO Hero.
NON3BATE/IAT uma npaBo ga npekpatu AOrosBopa npeau gartarta, Ha
KOATO € NnpeasioXeHO NPOMeHUTe Aa BAA3aT B cuna, 6e3 ga Hocu
OTrOBOPHOCT 33 Pa3HOCKM U obesLeTeHns;

B) € yBeAOMEH 33 33Ab/IXKEHMETO CU Aa Cegm 3a NPOMEHUTE Ha
oduuManHaTa MHTepHET cTpaHuua Ha BAHKATA - www.tokudabank.bg.

C nognuceaHe Ha HACTOALLOTO 3aABABAM, Y€ CbM 3amno3HaT,
npuemam u CbM Noay4umn eksemnaap ot ObwuTte ycnosus.

HactoawmTte OY ca U3MeHeHU 1 NpUeTU OT YNpaBUTEeNHUA CbBET
Ha baHKaTa 1 BAmn3aT B cuna cumtaHo ot 04.02.2019.

TTONBBATEN: (i
(Mme u dpamunus, nognuc)

BaHKA: oottt
(noanuc n nevar)

Ilo3Barens:



